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Royale Management’s Exclusive Association Web Portals 

Log in at http://my-rms.com 

 

Be sure to use your complete user name which includes “my-rms\” 
for example if your user name is “my-rms\Mcondo” you would 
enter this on the User Name line. 

Passwords are case sensitive so be sure to enter both upper and 
lower case properly.  

Choose your association

 

http://my-rms.com/
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 Choose the information you want 

 
Down load the information you want 
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 The portal contains the following information; 
 
 BUDGETS ............................ past and present 
 BLANK FORMS .................... applications, complaint and other 

forms 
 COMPLAINTS & ANSWERS .. maintenance and other 

requests,responses from management 
to requests 

 DOCUMENTS ...................... official condo docs, rules & plans 
 FINANCIAL INFORMATION .. monthly financial statements, invoices 

paid, accounts receivable, accounts 
payable, checks written 

 INSURANCE ......................... insurance policies and loss mitigation 
reports 

 MINUTES ............................. Minutes from board, member and 
other meetings 

 NEWSLETTERS ..................... semi-annual newsletters  
 NOTICE ................................ copies of official meeting notices 
 POLICIES & PROCEEDURES . operational procedures of association 
 PROPERTY INSPECTIONS ..... weekly managers walk through report 
 
 
The portal is open to all owners. To receive a user ID and password 
owners must simply email CAM@rmsaccounting.com  with their full 
name, the association name, their unit number and the check 
number of their last payment to the association. Check number is 
used to verify that the request is from an owner not a tenant or 
realtor. 
 
For support call 954-563-1269 between 9AM and 5PM Monday 
through Friday. Ask for Association Web Portal Support. 
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